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Moderating a Facebook Group 

Covid-19 Resources 
 
 
Next Level Church Groups: 
 

o Next Level Church: East Group 
o Next Level Church: Fort Myers Group 

 
Before You Begin: 
 

1. Pray for the people in the group, especially keeping the new person in mind, and for yourself to 
be used by the Holy Spirit.  

2. For moderating immediately following one of the online services, please make sure you have 
watched the message. Log into the group just before the Online message is going to end.   

3. Make sure you have read the Next Level Church Guidelines for Facebook Groups 
4. Familiarize yourself with navigating Facebook Groups, or click here to learn more: 

https://www.facebook.com/help/1629740080681586/?helpref=hc_fnav 
 
Introduction: 
 
In our Facebook Groups, we want to engage members (attendees) just as if we were in one of our 
church foyers, before or after service. As people join the Group they may respond to engaging questions 
and prompts, or ask questions about taking a next step, such as: finding a link, giving remotely or joining 
a small group etc. They may want to share what God is teaching them in their lives, or encourage 
someone. They may have just said yes and will be excited about getting connected to resources and 
other people as their new church family. This is a family gathering in a virtual foyer 
 

1. Welcoming People 
 

- Encourage them to engage with each other 
- Open up the dialog for conversations about what they just heard in service 
- Ask them how they are doing, or where they are from  

 
Examples:  
 

o We believe we are Better Together, and this virtual foyer in the House allows us to build 
community and share our experiences.  

 
o Hello church family! It was so great to be with you all in the online service today. I’m so 

thankful for our worship time; even though we are not in-person it was still so engaging. 
What a powerful message about __(title/topic)___.  

 
o We would love to hear how God is speaking to you today. Tell us what jumped out at 

you, and/or how the message came to life for you! 
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o We believe everyone has a Next Step in their life and faith journey. We would love to 
help you sign up for the next online Empowerment Track session so that you can 
continue on a path to becoming a fully engaged follower of Jesus. 

 
 

2. Explaining Next Level Church Facebook Groups: 
 

- Next Level Church (Location) Group is a safe and welcoming community that functions as a 
virtual foyer directly before and after the online service, and throughout the week. It is where 
people can connect with each other, chat about this week’s message, grow in faith by sharing 
challenges and victories, ask questions, and find caring staff members and trained volunteers 
who look forward to praying with you. 

 
- Although we are not on-site, we are ONLINE – We hope to be re-opening soon! Until then we 

strive to remain connected, full of faith, and ready so share the love of Christ. Please keep each 
of our Core Values in mind as you post publicly on behalf of NLC. The mission is to Know, Love 
and Challenge our church family. Our endeavor is to help others become fully engaged followers 
of Jesus by maintaining the following core values: Set Free to Be, Strive to Thrive, Better 
Together, Live to Give, Serve all Love All. You can also find out more about our Facebook Group 
Rules under the “About” tab.  

 
3. Directing those Looking for Further Information 

 
o New Here Text: NLCNEW to 555-888 and/or https://nextlevelchurch.com/new-here/ 
o Give Online: Nextlevelchurch.com/give or text GIVE to 555 888 
o Just Said Yes: NLCYES to 555-888 
o Prayer Requests: NLCPrayer to 555-888 
o Empowerment Track: Nextlevelchurch.com/nextsteps or 

https://nlcswfl.ccbchurch.com/goto/forms/602/responses/new 
o Crisis Response: nextlevelchurch.com/give 
o Students Online: https://nextlevelchurch.com/collide-student-online/ 
o Kids Online: nextlevelchurch.com/kids-online 
o Groups: nextlevelchurch.com/groups-online 
o Serve: nextlevelchurch.com/online_serve 
o Join our online service: online.nextlevelchurch.com 

 
 
4. Responding to Comments in the Group 

 
If anyone posts anything inappropriate (goes against our core values, goes against our Facebook 
Community Guidelines, goes against what you feel the Holy Spirit is prompting in you), please feel 
free to delete those posts. You can also privately message the person posting to explain why this 
was done. Always speak truth in love. If you are unsure about a comment, please contact the Group 
Admin.  
 

 
5. Approving Members 

 



Updated April 10th 

Members are asked to answer questions and read group guidelines before they join a group, but 
members do not have to answer all the questions to be approved. Please approve members and 
welcome them once they have joined the group. If someone’s account looks fake, or if you know 
they are an offender, please do not approve. If you are in doubt, please contact Group admin or 
Alan Hughes. A list of offenders in Florida can be found here: 
https://offender.fdle.state.fl.us/offender/sops/offenderSearch.jsf  

 
6. Posting and Setting the Culture 

 
You are a culture carrier. Your role is to post content that is engaging and life-giving, and to model 
what it means to be a member of the group. Be creative in your posts, share some of what God is 
teaching you, encourage others, respond to people’s comments, share exciting things coming up in 
our church, pray for people, encourage people to post/comment etc.  
 
Remember, we want to encourage people to post in the group and to share as well! We want our 
groups to be ACTIVE. A moderator is a group manager, but the life of the group should be 
established through the group members and is not the sole responsibility of the moderator. As we 
set the culture, it will be easier for others to engage and continue that culture.  

 
 
IMPORTANT:  We are in a “Trial” phase 
These Facebook Groups are new to our Church, and we are still developing the culture, and learning 
what works best. Please feel free to submit your thoughts, suggestions and concerns. We believe that 
over time we will have a much better grasp of how our church responds to these groups, and therefore 
decipher what should continue and what needs revision .  

 
 

 
 

 
 

 
 
 
 
 


